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Introduction

Plymouth State University has given me the chance to work 

along-side Mid-State Health center to help lead and conduct 

the 2020 Community Health Needs Assessment (CHNA) 

for Central New Hampshire. This is part of an effort by the 

Central New Hampshire Health Partnership (CNHHP) to 

understand the health-related needs of the community and 

to plan programs and services that address those needs. 

With the use of key stakeholder surveys, community 

surveys, and focus groups; public health professionals will 

ultimately develop strategies and goals to address the 

communities health needs and identified issues. The

information gathered during this assessment will also play a

big role in creating the Community Health Improvement

Plan (CHIP), a long-term plan to address public health 

problems. The CHIP must be revised and updated every 

five years while the CHNA is required every three years.

Methodology

For the 2020 CHNA various methods were used to gain 

information. Beginning with community research, health 

professionals found common themes in health priorities 

across the community. They followed up with these priorities 

by creating a key stakeholder survey, allowing individuals 

with knowledge on the health priorities to express their 

opinions. Community members were also invited to join 

focus groups to dive deeper into these health issues. Lastly, A 

community survey has been released to the public allowing 

anyone in the region to express their concerns and give 

valuable feedback on what they think is the most concerning 

health issues found in the community. 

Discussion
The results of these surveys will play a critical role in creating or 

adapting programs to serve to the community members. The

completion of this CHNA will also help health professionals in years to 

come by showing which health issues have been improved and what 

issues still need more attention in upcoming years.
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Limitations
The limitations on this project seemed to come at 

once. With the start of Covid-19, contacting one 

another through zoom and email became 

challenging, this continued through with the 

distribution of surveys on an online only format. This 

challenge kept us from talking with community 

members on a face to face level. All this played into 

the tightened schedule of the semester.See further up here .

Results

Due to the time restriction and limitations faced during this assessment

the results of the community survey is still ongoing. Listed below are 

some high priority health issues recognized from the 2020 key 

stakeholder survey that was taken by 79 individuals. The results from 

the 2020 CHNA will be compared to previous years and help determine 

which health issues are still a high priority and which issues have been 

better met over the three year period.
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• Affordable health insurance, cost of care and prescription drugs
• Availability of mental health care services
• Access to substance misuse treatment and recovery services
• Healthy food availability
• Access to transportation
• Access to assisted living/long term care services

These are what the key stakeholders prioritized as the top concerning 
health issues faced in the community as of now. Each year these 
priorities may change in rank but still remain a key health issue overall.

https://www.midstatehealth.org/
https://www.cnhhp.org/
https://www.surveymonkey.com/r/2020_CentralNH_Health_Needs

